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Below is information on auto insurance companies offering credits during COVID-19. 
  
If your insurance company is not listed here try contacting them directly.  
  
Source: WXYZ/WWMT 
 
Allstate announced its 'Shelter-in-Place Payback' which the company says will give its 
auto insurance customers more than $600 million in April and May. The company says on average, its personal 
auto insurance customers will get 15 percent money back based on their monthly premium during those two 
months. Allstate plans to automatically deposit money back through the customer's payment method or through 
their mobile app, based on the customer's preference. 
 
American Family Insurance is providing customers a one-time, $50 payment for each vehicle insurance under 
a personal auto insurance policy. 
 
Esurance is giving a 15% payback during April and May, electronically to the last method of payment used on 
the account. If they can't refund electronically, they will send a check. You just have to have an active 
auto insurance policy and be up to date on payments. 
 
Farmer's Insurance is reducing April premiums by 25% and also pausing cancellations due to non-payment 
through May 1. 
 
Geico said it is giving people 15% credit for the next full policy terms, and they're taking care of everything. 
 
Liberty Mutual announced its Personal Auto Customer Relief Refund, saying it will give back around $250 
million to its customers. The company says personal auto insurance customers will get a 15% refund on two 
months of their auto premium, based on the premium amount as of April 7, 2020. The refund will happen 
automatically and will be issued via the customers' recent payment option or by check, the company adds 
  
Nationwide is offering employees and everyone who has a policy with them a one-time premium refund of $50 
per policy for personal auto policies active as of March 31, 2020, due to the coronavirus pandemic. The 
company says the refunds will be automatically credited to the customer's most recent payment method within 
the next 30 days. 
 
Progressive is giving people a 20% credit for active auto policies at the end of April and at the end of May. 
They will automatically calculate the credit at the end of each month. They will also waive all late fees, pause 
collections and hold off on canceling or non-renewing any active policies due to non-payment through May 15. 
 
State Farm said its returning $2 billion in dividends to auto insurance customers. On average, you'll see a 25% 
policy credit. 
 
Traveler's is giving people a 15% credit on April and May premium and suspending cancellations through May 
15. 
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USAA made the announcement this week that it will be returning $520 million to members. Every member with 
an auto insurance policy in effect as of March 31, 2020, will receive a 20% credit on two months of premiums 
in the coming weeks, the company says. 
 


